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Cowell Electric Supply is a company that specialises in overhead powerline construction, underground 
cabling, various pipe related works and electricity retailing. The company has done extensive work in 

the remote regional areas of Australia. 
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The Solution

Since 1928, the name Cowell has earned a reputation for 
providing excellent services in powerline construction 
and the electrical eld. They have provided electricity 
over a wide area in Australia often through the desert to 
reach remote areas.  They also retail electricity to over 
1,000 homes in those areas.
TThe company was awarded with the Westpac Large Busi-
ness Award for 2010 in recognition of its efforts to pro-
vide water, electricity and other services which help in 
the development of Australia. Cowell Electric Supply also 
won the 2011 Telstra South Australian Business Regional 
Award for being the best in the industry and its commit-
ment and dedication to provide the best services to its 
clients. 

Given that Cowell Electric Supply is in off grid and remote 
areas in South Australia, the company was not able to 
read meters automatically. Everything had to be done 
manually and doubled handled. As the dated energy bill-
ing system expired, the company had to search for a 
better option of inputting data, one that was automated, 
time-effective and cost-effective. 

As a solution, the company opted for Utilibill, a com-
pany that is well recognised for its streamlined bill-
ing system. Utilibill is one of the most advanced and 
popular platforms with over 200 brands using the 
system around the world. 
Utilibill has created a customised iPad application 
where the data can be inputted in the system over 
the 3G network, cutting 
down on the double handling of the meter readings. 

• Billing and CIS
• Online customer portal
• Integrated billing
• Payment gateways for direct debit                    
 and credit card payments.


